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Templeton House 
411 Holywood Road 
Belfast, BT4 2LP 

T: 0345 3197 320 

E: info@nilgosc.org.uk 

www.nilgosc.org.uk 

10 December 2021

Dear Forename, 

Annual review of Additional Voluntary Contributions (AVCs) with Utmost Life over the 
year to 31 March 2021 

In consultation with its investment advisor, Aon Solutions Limited (Aon), NILGOSC has 

completed its annual review of the Scheme’s AVC arrangement with Utmost Life and 

Pensions (Utmost Life). The outcome of the review is summarised in this letter and details 

the following information:  

• Utmost Life’s Financial Strength

• Views on the Investment options

• Administrative and Other General Updates

• Scam Awareness

• Advice and Guidance

• Further Information

• Fund Performance as at 31 March 2021 (Annexes A and B)

If you are unsure of your investment funds, please refer to your last Utmost Life Statement. 

mailto:info@nilgosc.org.uk
http://www.nilgosc.org.uk/
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Utmost Life’s Financial Strength 

Utmost Life is a UK life and pensions company with 390,000 customers and £6.5 billion of 

assets under administration. With roots going back over 100 years, Utmost Life is part of the 

wider Utmost Group Limited (UGL), a specialist life assurance group with £35 billion of 

assets currently under administration and 520,000 customers. 

AKG Consultants and Actuaries Ltd (AKG) awarded Utmost Life a ‘B‛ overall financial 

strength rating as at March 2021, which is defined as ‘Strong’. AKG is a specialist provider of 

ratings information and market assistance to the financial services industry.  

Utmost Life AVC members are protected by the Financial Services Compensation Scheme 

(FSCS) for 100% of the value of their investment should Utmost Life default. In the case that 

a pension provider collapses, a claim would need to be made with the FSCS. In eight out of 

ten pension claims, the FSCS make decisions within twelve months (as at 4 May 2021), but 

this process can take longer if it is a complicated case. 

Views on the Investment Options 

More information, as well as Aon’s views on the AVC funds that NILGOSC members are 

invested are set out below. Aon has also prepared performance data and cost information on 

the specific funds, as detailed in Annex A.  

There is one lifestyle strategy and 13 funds available to members. All of these funds are 

actively managed except for the UK FTSE All Share Tracker which is passively managed. 

Members’ funds are currently invested in five of the available funds (highlighted below), upon 

which Aon has provided its view.  
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Asset class Fund name Annual Management 
Charge (AMC)  
% per annum 

Equity UK Equity 0.75 
UK FTSE All Share Tracker 0.50 
Asia Pacific Equity 0.75 
European Equity 0.75 
Global Equity 0.75 
US Equity 0.75 

Multi-Asset Managed 0.75 
Multi-Asset Cautious* 0.75 
Multi-Asset Moderate* 0.75 
Multi-Asset Growth 0.75 

Bonds Sterling Corporate Bond 0.75 
UK Government Bond 0.50 

Cash/Money Market Money Market* 0.50 

* Denotes funds that are also used within the Investing by Age Strategy 

Lifestyle Option – Investing by Age Strategy 

The Investing by Age Strategy automatically transitions from the Multi-Asset Moderate Fund 

to the Multi-Asset Cautious Fund and eventually to the Money Market Fund, as follows: 

Age Investing by Age strategy – underlying funds 
Under 55 Multi-Asset Moderate Fund only 
55-65 Gradual switch to the Multi-Asset Cautious Fund 
65-75 Multi-Asset Cautious Fund only 
75-85 Gradual switch to the Money Market Fund 
Over 85 Money Market Fund only 

 

Source: Utmost Life and Pensions  
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Fund Description 

Multi-Asset Moderate Fund 

 

 

This fund aims to provide capital growth in the long 
term by investing in a combination of asset classes 
including equities, fixed income, property and cash, 
with the potential for moderate to high levels of price 
fluctuations. The Fund is managed by JPMorgan 
Asset Management and the chart shows the asset 
allocation at 31 March 2021. The strong equity returns 
have seen an increase in the investment in these 
assets to around 68% with fixed income reducing to 
28% and money market/cash to approximately 4% as 
at 31 March 2021. 

 

Multi-Asset Cautious Fund This fund aims to provide capital growth in the long 
term by investing in a combination of asset classes 
including equities, fixed income and cash with the 
potential for low to moderate levels of price 
fluctuations. The Fund is managed by JPMorgan 
Asset Management and the chart shows the asset 
allocation at 31 March 2021. The strong equity returns 
have seen an increase in the investment in these 
assets to around 37% with fixed income reducing to 
52% and money market/cash increasing slightly to 
11% as at 31 March 2021. 

 
 

Money Market Fund 

 

This fund aims to preserve capital whilst aiming to 
provide a return in line with prevailing short-term 
money market rates. The Fund is managed by 
JPMorgan Asset Management and invests in a range 
of money market securities. 

 

68%

28%

4%

Equity Fixed Income Cash

37%

52%

11%

Equity Fixed Income Cash
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Utmost Life AVC Funds that NILGOSC members are invested in 

Where an appropriate benchmark is available, Aon has provided its views on fund 

performance of the externally managed funds that NILGOSC members are invested in. More 

information is provided in Annex A. 

• Money Market Fund 

The Money Market Fund has outperformed its benchmark on a gross basis over the last five 

years, although it underperformed on a net basis (after the annual management charge of 

0.5% is deducted).  

The Fund achieved the objective to preserve capital. However, due to the low level of the 

base interest rate the impact of the annual management charge has caused negative 

performance on a net basis. Aon considers the capital protection provided by the Fund as 

suitable for short term investment but not for long term investment.  

• Managed Fund 

The Managed Fund has underperformed its benchmark on a net basis over the last year due 

to poor relative performance during the first half of the year having missed out on some of 

the recovery in markets following the Covid-19 related dip at March 2020. Despite a high 

equity weighting the returns have been dampened by the UK bias which has been far slower 

to recover than other regions.  

The Fund has also underperformed over three and five years due to the returns over the last 

two years. Aon believes that having more than half of the assets invested in UK equities is a 

significant risk that has not been beneficial so far and could continue to be the case, which is 

why Aon would prefer further diversification in this fund. 

• UK FTSE All-Share Tracker Fund (Passive Fund) 

The UK FTSE All-Share Tracker is a passively managed fund with an objective of tracking 

the index within a set tolerance. It has exceeded the set tolerance over the last year having 

significantly diverged during Q2 2020 when the Fund posted a large gain due to the bounce 
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back from the Covid-19 related losses incurred during Q1 2020. The Fund’s investment 

strategy does not fully replicate the index and significant volatility can cause greater 

divergence in performance. Despite the fund outperforming its benchmark over the last year, 

Aon believes a better alternative exists within the Prudential AVC fund range. 

• Multi-Asset Moderate Fund 

The Multi-Asset Moderate Fund has significantly underperformed against its benchmark over 

the last year. An underweight to equities has been detrimental to performance as all regions 

produced strong returns, but the main detractor from performance was the overweight 

allocation to UK equities. 

The Fund is reasonably diversified across the fixed income assets but for equities, the 45% 

UK bias will continue to be a significant factor in the returns going forward and Aon would 

prefer that this be reduced. 

• Multi-Asset Cautious Fund 

The Multi-Asset Cautious Fund has outperformed against its benchmark over the last year. It 

has been similarly impacted by an overweight to the weaker performing UK equity market, 

but the magnitude of the underperformance was lower. This was due to the lower risk nature 

of the Fund and benchmark meaning that both have a lower allocation to equities and 

because the Fund has a similar allocation to overseas equities as the benchmark. This has 

meant that the outperformance in the quarters since Q2 2020 has resulted in the Fund 

moving back into positive territory. Aon would prefer a more diversified approach to be 

adopted. 

Members with investments in these funds should carefully examine their current 
investment and future contributions with Utmost Life and consider moving their funds 
to NILGOSC’s alternative AVC provider, Prudential. 

More information and fact sheets for all of Utmost Life’s funds can be found at: 

www.utmost.co.uk/investment-funds/fund-information-heritage-equitable-life-joining-utmost-

1-january-2020/fund-information-heritage-equitable-life/ 

https://www.utmost.co.uk/investment-funds/fund-information-heritage-equitable-life-joining-utmost-1-january-2020/fund-information-heritage-equitable-life/
https://www.utmost.co.uk/investment-funds/fund-information-heritage-equitable-life-joining-utmost-1-january-2020/fund-information-heritage-equitable-life/
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Voluntary Life Assurance 

As at 1 April 2021 there were no members left making life assurance contributions and as 

such the arrangement is now closed.  

Administrative and Other General Updates  

Administration 

Utmost Group Limited’s priority through the first half of 2020 was the health and safety of its 

employees, its partners and its clients. It moved to an online client servicing and sales 

environment, with several processes now fully automated to enable business continuity 

during the pandemic. 

Utmost Life’s service standards dropped during the height of the pandemic with requests for 

information taking significantly longer and no timescales provided for any requests. It was 

mainly due to a focus on high priority tasks such as deaths and retirements, and the 

transition to home working. Service Standards have however improved significantly and 

were back to normal and reasonable standards by the end of 2020. 

Manager Investment Capabilities 

JPMorgan Asset Management (JPMorgan) is the manager of the Utmost Life funds. 

However, Aberdeen Standard Investments (ASI) continues to manage a portion of the unit-

linked funds transferred from Equitable Life, while the gradual transition between managers 

is carried out. 

Aon has no major concerns regarding the funds that JPMorgan is managing. JPMorgan is 

not however a fund manager that Aon recommends for these asset classes other than 

money market funds. 

Aon maintains its high regard for Aberdeen Standard Investments’ UK bond management 

capabilities, but concerns remain in respect of the equity management and multi-asset 

capabilities. 
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Charging Structure 

The transaction costs for the period are high across the fund range with most growth assets 

incurring Total Expense Ratios (TERs) of 0.90% and above, the exception to this is the UK 

FTSE All Share Tracker which is passively managed.  

Considering that assets were transferred from the Secure Cash Fund to the funds within the 

Investing by Age Strategy during the second half of 2020 for the majority of schemes, it is 

unsurprising to see such high levels of transaction costs. The other funds were managed by 

Aberdeen Standard Investments when they were taken on from Equitable Life on 1 January 

2020 but since then have been in the process of transitioning gradually to JPMorgan Asset 

Management. The pandemic has seen this become a much slower transition than originally 

anticipated in order to try and protect members assets and not lock in any losses. This high 

level of transaction costs is not unexpected due to this transition combined with market 

activity due to the pandemic. Whether or not transaction costs are to stabilise in the near 

future is likely to be driven by the continuing impact of COVID around the globe. 

Overall, given the current environment and the changes to members investments during the 

reporting period, the Utmost Life and Pensions arrangement provides adequate value for 

money for members. 

Using your AVC 

You can use your NILGOSC AVC fund at retirement in one of three ways: 

• You can use some or all of your AVC plan to buy a top-up pension through the Local 

Government Pension Scheme Northern Ireland (LGPS (NI)). The amount of top up 

will depend on your age and whether you are retiring on ill-health grounds. The 

pension income you receive is taxable and the rate of tax payable will depend on your 

overall income. The NILGOSC Pensions Administration team can provide a personal 

quotation to members who are interested in this option in the approach to retirement.  

• You can take up to 100% of your AVC fund as tax-free cash, subject to HMRC limits, 

providing it is drawn at the same time as your main Scheme benefits. If you left the 

Scheme before 1 April 2015 you may draw your AVC fund at a later date than your 
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main Scheme benefits however you are restricted to 25% of your AVC fund as tax-

free cash. 

• You can buy an annuity from an insurance company, bank or building society of your 

choice at the same time as drawing your main Scheme benefits. 

You can transfer your AVC fund to another pension scheme or arrangement, even if you are 

still an active member of the main NILGOSC Scheme. However, you must have stopped 

making AVC contributions and you cannot already have drawn some AVC benefits from that 

Fund, for example through flexible retirement.  

Different pension providers offer different options in relation to what you can do with your 

AVC, including the option to buy regular income (an annuity). By transferring out to one or 

more different pension arrangements you may be able to access options that are not 

available under the Scheme rules, such as:   

• Taking several lump sums at different stages – usually the first 25% of each cash 

withdrawal from your pot will be tax-free with the rest subject to tax. 

• Taking the entire pot as cash in one go – usually the first 25% will be tax-free with the 

rest subject to tax. However, subject to certain conditions and HMRC limits, if you 

take your AVC pot at the same time as your main Scheme benefits, it is possible to 

take all of your LGPS (NI) AVC plan as a single tax-free lump sum. 

• Providing a flexible retirement income – this is known as flexiaccess drawdown. You 

are normally allowed to take a tax-free lump sum of up to 25% and then set aside the 

rest to provide taxable lump sums as and when, or as regular taxable income.  

There may be tax implications associated with accessing your benefits in the ways described 

above. The income from a pension is taxable, and the rate of tax you pay depends on the 

amount of income that you receive from a pension and from other sources. The different 

options mentioned above have different features, different rates of payment, different 

charges and different tax implications. 
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Scam Awareness 

Pension scams can be hard to spot. Scammers can be articulate and financially 

knowledgeable, with credible-looking websites, testimonials and materials that are hard to 

distinguish from the real thing. 

Scammers usually contact people out of the blue via phone, email or text, or even advertise 

online. They may also be introduced to you by a friend or family member who is also 

unknowingly being scammed. 

Scammers will make false claims to gain your trust. For example: 

• claiming they are authorised by the Financial Conduct Authority (FCA) or that they 

don’t have to be FCA authorised because they aren’t providing the advice 

themselves; or 

• claiming to be acting on the behalf of the FCA or a government service. 

Scammers can design attractive offers to persuade you to transfer your pension pot to them 

or to release funds from it. It is often invested in unusual and high-risk investments like 

overseas property, renewable energy bonds, forestry, storage units, or the funds are simply 

stolen outright. 

You can find more information on the Pensions Regulator website at: 

www.thepensionsregulator.gov.uk/pension-scams  or on the Financial Conduct Authority 

website at: www.fca.org.uk/scamsmart/how-avoid-pension-scams. 

Advice and Guidance 

As with any choice of investment, no one can predict with certainty which fund will offer the 

best return. When you compare Utmost Life’s funds, you need to decide which investment is 

most suitable for your needs. Often this will depend upon the level of risk you wish to take 

and how far you are from retirement.  

http://www.thepensionsregulator.gov.uk/pension-scams
http://www.fca.org.uk/scamsmart/how-avoid-pension-scams
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Utmost provides information about your investment choices on its website at 

www.utmost.co.uk/investment-funds/fund-information-heritage-equitable-life-joining-utmost-

1-january-2020/fund-information-heritage-equitable-life/. This website provides you with full 

details of the funds available, their objectives, Utmost’s risk rating of these funds and 

charges, to help you select funds most suitable for your needs.  

Any investment decision is a personal one, reflecting your financial circumstances, approach 

to investment and attitude to risk. Please note that NILGOSC and its professional 
advisors are not authorised to give you financial advice. If you are in any doubt about 

your investment decisions or how to use your AVCs then we recommend that you seek 

guidance and/or independent financial advice to help you decide which option is most 

suitable for you. 

MoneyHelper is a Government service that offers free and impartial money advice, including 

pensions and retirement information, as well as help with finding an independent financial 

advisor. You can find out more at www.moneyhelper.org.uk/en/pensions-and-retirement or 

call for free on 0800 011 3797. 

Pension Wise is a Government service from MoneyHelper that offers free, impartial 

guidance once you reach the age of 50, to help you understand your defined contribution 

options (e.g. AVCs). The guidance can be accessed on the internet at 

www.moneyhelper.org.uk/en/pensions-and-retirement/pension-wise or by calling 0800 138 

3944 to book a phone appointment. Please note, Pension Wise does not provide guidance 

about taking benefits from a defined benefit scheme such as the LGPS (NI). 

The Financial Conduct Authority (FCA) is the regulatory body for independent financial 

advisors (IFAs). The FCA maintains a register of authorised IFAs. Details can be found on 

the FCA website at www.fca.org.uk or by telephoning the FCA on 0800 111 6768.  

Unbiased is a website listing regulated and independent financial advisors, mortgage 

brokers, solicitors and accountants. The service checks that all experts listed on the site are 

regulated by the relevant official bodies, appropriately qualified and independent of product 

providers. You can find an IFA in your area by typing your postcode into the ‘Browse 

Professionals’ search tool on the website www.unbiased.co.uk.  

https://www.utmost.co.uk/investment-funds/fund-information-heritage-equitable-life-joining-utmost-1-january-2020/fund-information-heritage-equitable-life/
https://www.utmost.co.uk/investment-funds/fund-information-heritage-equitable-life-joining-utmost-1-january-2020/fund-information-heritage-equitable-life/
http://www.moneyhelper.org.uk/en/pensions-and-retirement
http://www.moneyhelper.org.uk/en/pensions-and-retirement/pension-wise
http://www.fca.org.uk/
http://www.unbiased.co.uk/
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If you wish to transfer your investment funds from Utmost Life to Prudential, please 
complete and return the attached transfer request form to NILGOSC at the address on 
the form or contact NILGOSC on 0345 3197 325 and ask for the Pensions 
Administration Team. 

Further Information 

Further information on NILGOSC’s AVC Scheme can be found on the Members’ section of 

the NILGOSC website at: www.nilgosc.org.uk/additional-voluntary-contribution 

Information about Utmost Life’s policies can be found on their website 

www.utmost.co.uk/about-us/why-utmost-life-pensions-has-your-policy/  

If you require any further information in relation to your AVC fund, the Pensions 

Administration Team at NILGOSC is happy to help with your questions, but please 

remember that NILGOSC staff cannot give you financial advice about your investments. 

They can be contacted on 0345 319 7325 or by email at info@nilgosc.org.uk.  

Yours sincerely, 

 

Louise Hickland 

Head of Investment Services 

  

http://www.nilgosc.org.uk/additional-voluntary-contribution
https://www.utmost.co.uk/about-us/why-utmost-life-pensions-has-your-policy/
mailto:info@nilgosc.org.uk
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Annex A 

Fund performance and Charges for Year to 31 March 2021 

The table below lists all the Utmost Life AVC funds that NILGOSC members are currently 

invested in, and details the annual management charge, the one year investment return to 

31 March 2021 and the performance relative to each fund’s benchmark for the same period. 

Aon’s view of each fund is also provided. 

Please note that past performance of any particular fund is no guide to future performance. 

Fund Annual 
Management 

Charge 
(%) 

1 year 
return to 
31 March 

2021 
(%) 

Performance 
relative to 

benchmark1 

Aon view 

Passive Fund     

UK FTSE All-
Share Tracker 

0.50 28.50 1.80 We maintain our 
concerns around 
Aberdeen Standard 
Investment’s equity 
management 
capabilities and ability 
to passively manage. 
We have no concerns 
around JPMorgan’s 
equity management 
capabilities but would 
not recommend them 
for such asset classes 
as there are better 
options. 

Active Funds     

Managed 

 

0.75 22.50 -1.40 We maintain our 
concerns around ASI’s 
multi-asset 
capabilities. We have 
no concerns around 
JPMorgan’s multi-
asset management 
capabilities. 

  

 
1 The benchmark is the relevant index against which the performance of each fund is measured        
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Fund Annual 
Management 

Charge 
(%) 

1 year 
return to 
31 March 

2021 
(%) 

Performance 
relative to 

benchmark1 

Aon view 

Multi-Asset 
Moderate 

0.75 20.40 -3.50 We have no concerns 
around JPMorgan’s 
multi-asset 
management 
capabilities. 

Multi-Asset 
Cautious 

0.75 11.00 1.20 We have no concerns 
around JPMorgan’s 
multi-asset 
management 
capabilities. 

Money Market 0.50 -0.30 -0.20 We have a high regard 
for JPMorgan’s 
management of 
money market assets. 
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Annex B 

Long Term Fund Performance and Charges to 31 March 2021 
The table below shows the annualised performance to 31 March 2021, including benchmark 

and relative performance of all the Utmost Life AVC funds that NILGOSC members are 

currently invested in. Please note that past performance of any particular fund is no guide to 

future performance. 

Note: Performance is provided Gross of fees for Passive Funds and Net of fees for Active 

Funds. 

Fund 1 Year 
(%) 

3 Years (% per 
annum) 

5 Years (% per 
annum) 

Passive Fund 
UK FTSE All-Share 
Tracker 

28.5 3.1 6.3 

Benchmark 26.7 3.2 6.3 
Relative Performance 1.8 0.0 0.0 
Active Funds 
Managed 22.5 4.6 6.4 
Benchmark 23.9 6.4 7.4 
Relative Performance -1.4 -1.8 -1.0
Multi-Asset Moderate 20.4 - - 
Benchmark 23.9 - - 
Relative Performance -3.5 - - 
Multi-Asset Cautious 11.0 - - 
Benchmark 9.8 - - 
Relative Performance 1.2 - - 
Money Market -0.3 0.1 0.0 
Benchmark -0.1 0.3 0.3 
Relative Performance -0.2 -0.2 -0.3



 

16 

Annex C 

Transfer form 

Transfer Instructions – transfer of AVC from Utmost Life to Prudential 

NI Number: _______________ 

NILGOSC Ref: _____________ 

Please fill in this form and return it to:  NILGOSC, Templeton House, 411 Holywood Road, 

Belfast, BT4 2LP. 

PLEASE USE BLOCK CAPITALS 

Full Name: __________________________________  

Date of Birth: _________________  Telephone number: ________________ 

Please tick  

I wish to transfer the value of my existing Utmost Life investments to Prudential. 

Your signature 

I have read the update from NILGOSC dated: ___________________ and I understand that: 

Any transfer out of any Utmost Life Funds may have a financial adjustment applied to it. This 

can change and the transfer value is not guaranteed.  

If I wish to transfer to Prudential, NILGOSC will, on receipt of this request, forward me a 

transfer pack for completion and return. 

Signed:_____________________________ Date:_______________________ 

If you are in any doubt about your investment options, you are recommended to seek 
independent financial advice. If you do not return the form your Utmost Life AVCs will 
continue to be invested as they are currently. 
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